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March 24, 2022
To whom it may concern

The National Council of YMCAs of Japan

Evacuation of your family from Ukraine to Japan

Providing Assistance

We are deeply saddened to hear of the recent invasion to Ukraine and imagine your concern
and anxiety for your family members in Ukraine. We hope that the situation will be brought
to an end soon.

The YMCA was founded in London, England in 1844 and is one of the world's largest
humanitarian organizations. It serves approximately 65 million people in 120 countries and
territories around the world. Immediately after the invasion to Ukraine, YMCA of Europe
has been conducting relief activities in Ukraine and neighboring countries.

The YMCA of Japan will support you in bringing your family members and relatives to

Japan by utilizing its global network and cooperation with YMCA of Europe.

I We can provide the following support services

YMCA staff/volunteers who provide support for evacuees on site will handle individual
cases, take responsibility for them, and provide status reports and other information to the
families.

Consultation and support for all of the following, 1-6, or pinpointing the situation is also

available.

1. Securing transportation from the border in Poland and neighboring countries (Moldova
and Romania), arranging homestays, providing daily necessities, etc. Age, physical
condition, and other circumstances, if any, will be fully considered.

2. Assistance with visa application services in Warsaw and other neighboring countries.
Preparation and support of visa application forms, identity documents, vaccination
certificates, etc. on behalf of the applicant, accompaniment to Japanese embassies, support
for PCR testing, etc.

3. Arrangement of airline tickets to Japan and sending of e-tickets. Transportation to the
airport, and assistance with departure from Warsaw.

4. Support for preparation of documents required for entry into Japan on behalf of the
applicant and provision of sample documents, etc.

5. Support for pick-up and drop-off in Japan Narita Airport or Haneda Airport, etc.
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6. Support for daily life in Japan (support for daily life, Japanese language education,
educational support for those who have children, etc., and referral to government agencies

and other necessary agencies).

I Special note

1. The above does not include mobility support within Ukraine, but YMCA also provides
support activities within Ukraine, and cooperation is possible depending on the region and
timing.

2. In principle, there is no charge for this service. For those who have financial need, YMCA
will cover for travel expenses from a third country to Japan.

3. If we receive many requests at once, priority will be given to those who are elderly or have

small children. Please understand that we may not be able to meet your request.

Il Terms and Conditions

1. Have a relative in Japan (a requirement for obtaining a short-stay visa)

2. A family member in Japan can act as a guarantor (requirement for obtaining a short-stay
visa)

3. Have a valid Ukrainian passport

4. The evacuee himself/herself must have a smart phone or other means of communication
and be able to keep track of his/her location (especially while traveling within Ukraine)

5. Japanese family members must be able to speak and write in English or Japanese and
communicate with the YMCA of Japan via e-mail, SNS smoothly.

6. With permission, be able to interview and report on the evacuation situation after

entering Japan.

For inquiries and applications, please contact
Japan YMCA Alliance tel03-5367-6640/090-3507-6809

yokoyama.yuria@japanymca.org
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* Voice from actual evacuees and their families with support from YMCAX

Yevhen (Eugene) Fabizhevskyi

My name is Yevhen. My wife (her name is Natalia), myself and our cat moved together
from Odesa, Ukraine 3 years ago. [ work as a software engineer in an international company
based in Tokyo, my wife is a homemaker.

Thanks to Natalia's teacher of Japanese language for introducing the YMCA organization
to us. The YMCA organization can help with transferring refugees from Ukraine because of
this terrible war. And we without doubts agreed and proposed to my parents and Natalia’s
mother (her name is Tetiana) to move to Japan. With the help of YMCA organization
transfer is supposed to be smoother and also, YMCA covers expenses on documents
preparation, airline tickets and even accommodation if needed.

The general plan was the following - move from Kremenchuk to the west border of
Ukraine (Poland border) by bus. Then from the border to Warsaw by bus. Then the YMCA
representative will meet her and help with the rest, i.e. prepare required documents for
VISA, apply for VISA, help to do the PCR test that is required for moving to Japan, etc.
Then the YMCA will reserve airline tickets and the last step for Tetiana is to come to us by
airplane where I will meet her and bring home to see her daughter and granddaughter.

The trip by bus from Kremenchuk was the most dangerous one. There were a lot of
situations when Russian occupants attacked buses with refugees, with civilians. Also, that
trip was the longest one as it required to pass almost the whole country horizontally (it is
911 km from Kremenchuk to Poland border Rava-Ruska). We were contacting Tetiana on
that day very often to be sure that everything is good and they are on the planned track.
When she arrived at Rava-Ruska there were no buses to Warsaw at that moment, so she took
a bus to Krakow and continued her trip. In total the bus trip took 25 hours. Tetiana was
tired. But we could stop being nervous because Tetiana was on Poland land where there are
no any dangerous situations.

In Krakow she met a representative from the YMCA organization who helped her with
temporary accommodation, preparation for VISA, etc. Now we are waiting for the VISA
result and then she can come home to us.

We can’t wait to see her in person as we haven't seen her for more than 3 years. Natalia
wants to see her mother. Tetiana wants to see her daughter and now - her granddaughter as
well. Soon we can see each other and we are very grateful to the YMCA organization and
everyone who helped us to make it happen.

Best regards,

Yevhen.
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B Voices of the evacuees themselves (in Russian)

Tetiana Lopatenko
34PaBCTBYITE, MEHS 30BYT TaHA 1 A XMBY XXMNa B YKPAMHCKOM ropose KpemeHuyr. 310
NPOMbILLNEHHBIA rOPOA, B KOTOPOM MHOTO 3aBO/A0B, TakWe Kak: MOJIOKO3aBOZ,
MACOKOMOMHAT, KOHANTEPCKMIA 3aBOA, HedbTenepepabaTbiBatoLLMIA, BAarOHHbINA 1M MHOTO
Apyrux. Koraa Hauanack BOMHA bblia elwé HOUb M B TOT MOMEHT XXM3Hb Pa3aenmnach Ha
A0 v nocne. [1o BOMHbI Mbl C APY3bAMM BCTPEUANNCH, YTOD MOAENNUTLCS MHTEPECHBIMM
HOBOCTAMM, PacCKasaTb YTO NMPOM3OLNO MHTEPECHOTO 3a NPOLIEALLYHO HEeAEND, a NOCae
Mbl y>Ke BCTpeYaamcb B 6oMboybexuie, AeNMTLCH DbINO YXXe HeYeM, pa3Be UTo Tem, UTo
no Nyt B bomboybexuie BUAENN HEOHOBYH METKY M UTO HYy>XHO 0bs3aTebHo, nocae

OKOH4YaHWMA BO3£LyL|JHOl\/JI TPEBOIN, MO3BOHNTL B MOANLINIO.

Koraa Mod A0o4b NO3BOHMAA W pacckasana, uto opraHmsauma YMCA npegnaraet
MOMOLLb, YTOD A0BPaTLCSH A0 ANOHMM - 5 cornacmaack. [ns 3Toro Hy>Ho 6bi10 A0bpaThCA
[0 COCeAHEeW CTpaHbl, NONacTb B [10CONBCTBO ANOHMM, NONYUUTL BM3Y W yNeTeTb.
pelmnna exatb yepes [Mosblly, Tak Kak MMEHHO B 3Ty CTpaHy nerde 6b110 40bpaThes.
[MoexaB Ha BOK3a y3Hasa, UTo XOAAT IBaKyaLIMOHHbIe becnnaTHble noe3za, HO OHM
HaCTO/NbKO MepPenoiHEHbI, YTO NFOAM eAyT CTOS B MPOXOAE, a Ha MecTax, rAe paHblle
exano 4 yenoseka teneps eayT 11. A NOHANE, UTO HYKHO MUCKaTb APYroW BapWaHT, Beab Y
MeHs BONbHOE KONEHO, a Tak e 24 aekabps s cloMana pyky B ABYX MeCTax M A0 CUX Mop
BOCCTaHaB/AMBatOCh. [1oKa A0UKa C MyXeM MCKanu BapmaHTbl Yepes CoLMabHble CETU Kak
S MOry yexaTb, A MolINa Ha aBTOBOK3asl. TaMm LWaa 3anuch Ha OPOHMPOBaHWE MecTa B
aBTODYC, KOTOPbIM exan A0 JlbBoBa ctommocTbro 1900 rpH. 3anucanacs. [oexana AoMOM
cobvpaTh Belly B A0pOry. bpaTb Hy>HO b0 TONBKO CaMOe OCHOBHOE, MO3TOMY B

pe3ynsTaTte § yexana BCero ¢ OAHMM PHOK3akoM 3a Maeyamu.

Ha yTpo, MbICIEHHO MONPOLLABLIMCL CO CBOMM AOMOM (BO3MOXHO MHE CKOPO AaXe
Hekyzaa byaeT BO3BPaLLATbCA, MOTOMY UTO KpemeHuyr NPOMBbILLNEHHbBINA FOPOA 1 eCNn
POCCUIACKME BOEHHbIE HAaYHYT HBOMOUTL 3aBOAbI B FOPOAE MOMYT MONacTb 1 B MOW A0M) f
OTNpaBuAachk Ha aBTOBYC. Exany Mbl OUeHb A0TO, BMECTO MPVBbIYHBIX 12 4acoB
nobupanmcs 25! Bcé notomy, uto and 6e30nacHOCTM BOAUTENM 0Obe3xXann 6oblime
ropo/a, Bblbmpas menkme aoporu. 1o nyTr Npoesxkanyt MHOTO BOEHHbIX

6NOKNOCTOB, yKPeNNeHU, BUAEM TaHKK, ObI10 HECKOIbKO MPOBEPOK A0KyMeHTOB.  QueH
b CTPaLIHO BMAETb KaK A0 HeAaBHMX NOP MOA KpacuBas CTpaHa NpeBpallanachb B PyMHbI.
NonypasBaneHHble 40Ma, LWKOJbI... OCTaHaBAMBaIMUCh 33 3TW 25 4acoB BCero vib 3 pasa.

Hy>Ho 6bin10 Toponuteea. Jobpaswmch A0 JIbBOBa BOAMTENb aBTOOYCa MPeANoXM 3a
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LONONHUTENBHYHO MAATY AOBECTM A0 rpaHuLbl. 13 aBTobyCa Ha 45 MecCT cornacmnoch
Bcero 15 uenosek. [lo rpaHuLpl 40bpanmch 3a 2 Yaca, a nepecekau ee 3a 20 MUHYT, UTO
MO TeKyLLMM MepkaM OueHb ObICTPO! MHOr1e CTosT B aBTODYCHbIX O4epeasnx no 5-7 yacos
Ha rpaHuLe. MHe Hy>XHO 6b110 B BapluaBy, HO K CoxXaneHuo aBtobyca Tyaa He bbi1o, 1 1

noexana B Kpakos, nosymas O TOM, 4TO 13 KpakoBa A cMOry nonacts B BapLuasy.

Yro camoe Taxenoe bbi10 No Nyt OT AoMa A0 [Nonblun? HaBepHOe, OCTaBUTb CBOW AOM,
BCE TO, UTO 3a BCHO XXM3Hb 3apaboTtas. HenoHmMaHme kak 406paThCs A0 rpaHuLbl, Aa 1
BOOOLLEe A0 AnoHuK. MocneaHVi pas g neTana Ha camonéte 33 roaa Hasag M 370 bbiia
coceaHad cTpaHa. A TyT CnycTa 33 roAa, Ha HECKO/IbKMX CaMOIETaX, LU 1 Tak Aaseko.
KOHeuYHO 310 OueHb CTpeccoBas cuTyaums Ang MeHs. [yTs AnnHHOR Hbonee 25 Yacos,
CTpax YTo, BO3IMOXHO, B JaHHYHO MUHYTY, MOXET ynacTb HoMba Ha aBTObYC U HUKTO He

Y3HaET, uTo Tebs boblLe HET Ha 3TOM CBeTe.

B [Tonblue MeHd BCTPETUAN COTPYAHMKM opraHm3aumm YMCA. Ha npotaxeHumn Bcero
MOero nNprbbIBaHWA B 3TOM CTPaHE OHWM MeHA MOAAEPXMBaNM, MOMOranu ¢ 0dopmMaEHNEM
LOKYMEHTOB, MONyYeHeM Bu3bl. [lepsble AHM B Bapllase, Mpockbinadch OT 3ByKa
CaMoJieTa A BCKakMBana W NPUCNyLWInBaach 3BYUNUT M BO3AYLLIHAA TPEBOra, HYXXHO an

bexatb B bomboybexmLLe.

Uto camoe Taxenoe 6bi10 B MOeM NpunbbiBaHua B Monblie? A3bikoBOW bapbep, a Tak xe
oXuaaHne. He Mory He OTMEeTUTb, UTO BCe CcoTpyAHMKM YMCA, a Takxe ux Apy3ba Obiu
OueHb 40bpOXenaTeNbHbl 1 OUeHb MHe MoMormu. [laxe 3a Takor KOPOTKWM Nepuoj, Mbl C

HVMW NOAPYXNANCh U Aaxe CHOTOrpadrpOBanmCy Ha NaMATb.

Koraa Hactynun aeHb OTAéTa, CoTpyaHMK YMCA OTBE3 MeHd B a3pOnopT M NOACKa3as
Kyaa natn. MNepsbli Nnepenét bbia BCEero HeCKObKO YacoB, a BOT BTOPOW, KOTOPbIV Obin
6onee 12 4acoB Aancs C TPyAOM. Ho camoe TpyaHoe Hauanock no npuaety. Koraa Mol
BbILL/IV C CaMOIeTa HY>XHO ObII0 3aNOAHATb MHOXECTBO ByMar, 40KYMEHTOB, MOCTOAHHO
KyAa-TO MATW, @ TaM HOBble JOKYMEHTbI, OYepeaHble MPOBEPKM M 3aMNOIHEHNE BCE HOBbIX
M HOBbIX O1aHKOB. I BCE 3TO Ha aHIMIACKOM U AMOHCKOM £i3bIKe, KOTOPbIE A HE 3Hato, Aa U
MHOrMe, Takme Kak f, He 3HaroT. C MOMEHTa Kak A BbilLia C CaMosieTa 1 10 BbIXOAa

COCTaBWO bonee TPEX C MONOBMHOW YacOB M 3TO NOCAE Takoro AMHHOTO NOAETa.

YTto camoe Taxenoe bbi10 B Nepenérax 1 A0 BbIXOAA C a3ponopTa? HEBO3MOXHOCTb

KOMMYHWUMPOBATb C JIKOAbMU M3-3a Pa3HbIX A3bIKOB 1 CJIMLLIKOM 60ﬂbLLIaF|, M TWaTeibHaA
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MPOBEPKa B a3pOrnopTy M 3anoiHeHne JOKYMEHTOB, KOTOPbIE A AaXe MpoYeCTb HE MOTY.

Celyac A nNocTeneHHO NPUXOXY B Cebs Moc/e TOro yxaca, YTo TBOPUTLCS celtuac B
YKpanHe (nepBble AHM NpY BOCMIOMMHAHMAX CNE3bl CAMU HauMHaAM Teub), HE 3HaK0 Yem
nanblie a Oyay 3aHMMaTbCA, HO MOKa UTO HAHYYCh C MOEM MaNeHbKoM BHy4YKoM. Haaeroch,

YTO BCKOpE BOMHa 3akoHuuTCa 1 «Bce byae YkpaiHal»*.

* «Bce Byne YkpaiHa» - BblpaxeHue, KOTopoe ceiuac MCnob3yeTcs, O3HadaroLlee «Bcé

ByaneT xopowo!»




